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Customer service is a very important docket in every business. Almost all companies set space aside for a customer care desk. The role of a customer care desk is to offer assistance to the customers. The aid may either be face to face, over the phone or even in emails.The customer care desk is also responsible for the compilation of the customer's records and proper storage of those documents. The difference between a service desk and a help desk is that a service desk is focused on implementing processes and the strategy of the company to meet the existing and future needs. A help desk, on the other hand, is part of the customer service. It is focused on the speed of solving the customer's problem. By solely focusing on the customer's need, a help desk ensures that these issues are quickly resolved. A customer service desk can deliver high-quality service by recruiting a competent customer care personnel who is well conversant with communication and has proper etiquette to handle customers. Secondly, adequate record keeping should be ensured for easy retrieval of customer's information hence fast service delivery. Service desk that supports technology focuses on technical issues that concern computers as a whole. This counter is involved in logging in and keeping customer's information and uploading self-help documents for the customers to try to fix their problems. The components of a successful service desk should first have a skilled customer service personnel with the required communication skills for the departments. It should also contain processes on how different kinds of problems are handled. This ensures fast and efficient ways to handle the issues brought forward. The service desk should also provide the necessary tools required to perform the task. The most essential tool that it should have is a computer. Finally, this should be a focused desk. Focused on interacting and helping different types of customers on a daily basis.

